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Expectations from Government

• to improve access to basic services;

• to provide more transparency and accountability, so that citizens 
and stakeholders can understand how the public sector operates, 
who is making the decisions, how input can be provided, and 
whether or not this input is being used;

• to provide faster response times, but the same or better quality of 
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• to provide faster response times, but the same or better quality of 
service;

• to recognize that better service delivery cannot continue to be 
enhanced without the use of ICTs; 

• to revisit the mode of doing business; we need to start integrating 
multiple back office processes into a cohesive front office platform;

• to ensure that government continues to improve access to basic 
services and ensures equal access to all segments of the population. 



Benefits of 
E-Government

Enhance speed and 
efficiency

Enhance 
Coordination

Facilitate 
communication  
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Coordination

Reduce 
government costs

Greater inclusion 
and participation

communication  



What does the UN Survey Assess

The survey assesses the extent to which 

governments improve the provision of 
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access and quality of basic economic and 

social services to their citizens, and 

involve them in public policy making 

through e-participation.  



What is the UN E-government 
Readiness Index

It is a benchmarking tool for monitoring the 

progress of countries towards higher 
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progress of countries towards higher 

levels of e-government and e-participation 

service delivery. 



E-government 
readiness Index
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Web Measure
Index

Infrastructure
Index

Human Capital
Index



Web Measure Index

The website assessments in the Survey are 
based on an ascending, five-stage model 
based of a government’s online presence 
which include: i) emerging presence; ii) 
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which include: i) emerging presence; ii) 
enhanced presence; iii) interactive 
presence; iv) transactional presence; and 
v) networked presence. 



Stages of e-government

Stage 
V

Stage IV 
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Stage III 

Stage II

Stage I



Infrastructure Index

is based on basic infrastructural indicators 
that define a country’s ICT infrastructure 
capacity. 
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PC Index  Internet Index
Telephone Index Broadband Index; 

Mobile phone Index



Human capital index is a composite of the 

adult literacy rate in the country and an 

Human Capital Index
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adult literacy rate in the country and an 

index of the combined primary, secondary 

and tertiary gross enrolments.



UN Global Survey 2008 Results:
E-government readiness across regions of the World

• Europe shows the 
highest e-readiness 
followed by  the 
Americas.

• In 2008 countries 
comprising  Asia had 
an e-government 
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comprising  Asia had 
an e-government 
readiness equal to 
the world average. 

• As before, e-
government 
readiness in Africa is 
the lowest in the 
world.
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E-government readiness: Top 15 countries 

• Sweden scores the 
highest  and leads 
this year in e-
government 
readiness

Rank Country Index

1 Sweden 0.9157

2 Denmark 0.9134

3 Norway 0.8921

4 United States 0.8644

5 Netherlands 0.8631

6 Republic of Korea 0.8317
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readiness

• Denmark, and then 
Norway. follow. 

6 Republic of Korea 0.8317

7 Canada 0.8172

8 Australia 0.8108

9 France 0.8038

10 United Kingdom 0.7872

11 Japan 0.7703

12 Switzerland 0.7626

13 Estonia 0.7600

14 Luxembourg 0.7512

15 Finland 0.7488



What does the e-participation index 
measure?

E-Participation index is an   

assessment of the relevance and  
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usefulness of government websites in 

providing online participatory tools to 

the people.



E-participation Index: top 10 countries

• The United States
scores the highest 
and forms the 
comparator for the 
relative performance 

Rank Country Index

1 United States 1.0000

2 Republic of Korea 0.9773

3 Denmark 0.9318

4 France 0.9318

5 Australia 0.8864

6 New Zealand 0.7955
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relative performance 
of all other countries. 

• It is followed by the 
Republic of Korea.

6 New Zealand 0.7955

7 Mexico 0.7500

8 Estonia 0.7273

9 Sweden 0.6591

10 Singapore  0.6364

11 Canada 0.6136

12 Japan 0.6136

13 Luxembourg 0.6136

14 Ukraine 0.5682

15 Jordan 0.5455



Home Page UN Knowledge base
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Search 192 member country profiles
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UN Monitors…

The UN  monitors trends in e-government and e-

governance and  explores  the ‘why’ and ‘how’ of 
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governance and  explores  the ‘why’ and ‘how’ of 

e-government and e-governance. 



The role of ICT in government revisited…

The role of ICT in public service 
delivery is   being revisited around the 
world.  Many governments have come 

19

world.  Many governments have come 
to realize that continued expansion in 
e-services is not possible without some 
kind of integration of back end 
government systems. 



Whole-of-government approach

• The emerging  e-government-as-a-whole 
concept which focuses on the  provision of 
services at the front end supported by 
integration, consolidation and innovation in 
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integration, consolidation and innovation in 
back-end processes and systems to 
achieve maximum cost savings and 
improved service delivery. 



Emerging e-government paradigm

  

 
Traditional Government       E-government   Connected Government 
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Traditional modes        E-services                   Value of services 
of service delivery 
 

 



What is connected governance?

Connected governance focuses on 
the  provision of services at the front 
end supported by integration, 
consolidation and innovation in back-
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consolidation and innovation in back-
end processes and systems to 
achieve maximum cost savings and 
improved service delivery.



Thank You
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