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From yesterday’s Foundations 
Tutorial
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Some things don’t change



“What is technically possible 
may not be organizationally 

feasible or politically or 

Quintessential challenges of 
information age government

feasible or politically or 
socially desirable.”

“Advanced IT applications in 
government must integrate

policies, processes, 
information, and technology.”



Risks of Government Innovation
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Apparent risk



Actual risk
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“Wicked” problems . . .
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But . . .
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So old approaches persist
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A kind of  culture gap
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Usual relationships
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Action domains

Technology
10,000 mph

Organization & 
management
1000 mph

Public policies
10 mph



And knowledge domains
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Some suggestions 



Unhelpful views 
(from research perspective)
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Unhelpful views 
(from government perspective)
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Timing of research
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Unhelpful timing
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Modestly helpful timing
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Most helpful timing
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Steps in the right direction
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More helpful steps
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More ambitious changes
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Even more ambitious changes
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Applied research at CTG
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Methods
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Action Research at CTG
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Action research at CTG
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Action research at CTG
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Action research at CTG
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Action research at CTG
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Action research at CTG
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Action research at CTG
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Action research at CTG
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One example 
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Approach
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Tools
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Practitioner-oriented Results



Research on inter-organizational networks
Using Information in Government Program/
Knowledge Networking in the Public Sector

Single network

Most existing 
research

Multiple 
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heterogeneous 
networks

Snapshot or or retrospective Longitudinal
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homogeneous 
networks



Research on 
inter-organizational networks

Single network

Most existing 
research

Multiple 
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networking in 
the public sector

Multiple 
homogeneous 
networks



Research Questions
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Theory domains

The Problem Domain: Public Sector 
Knowledge and Information Sharing

Research
Focus

Technology
Capacity &
Innovation

Law, Policy 
& Politics

Interorganizational 
Relationships,
Management, & 

Authority
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And more related projects
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Challenge
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Outcome: convergence of resources 
and knowledge
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Learning and action partnership

=�� �# ���
����������"�
'�$�������

=�� �#�#������)#���G� * ����# ��)#���

O�
�)��
���'��G
$������"���

"������������ �


����$�������
#����� �# �

=�� �#�#������)#���G�
)��
���'�

* ����# ��)#���
G�)��
���'�




