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From yesterday’s Foundations

Tutorial
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Some things don’t change



Quintessential challenges of
iInformation age government



Risks of Government Innovation
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Apparent risk
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85% of the risk Is insidious

8 # E

5 # #' E#

5 #

H'SHHE  HS #

$ # F C " #
B G " # #



“Wicked” problems . . .
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So old approaches persist
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Some suggestions





















Steps In the right direction
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More ambitious changes
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Academic
research

Applied
problem solving
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Approach
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Practitioner-oriented Results



Using Information in Government Program/
Knowledge Networking in the Public Sector

Most existing
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Research Questions






Academic results
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Benefits
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