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• From Wilson to Osborne and Gabler: Efficiency
is the first ideology of Public Administration

• According to Wilson Government should be able to 
implement delegated tasks from the legislature

• Aim of Reinventing Govt: Cost Less and Work Better

• It represents the idea of efficiency

• Governance has been projected as an
alternative Government
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• Andhra Pradesh – e-Seva

• Karnataka – Bhoomi• Karnataka – Bhoomi
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Sample Size: 236
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Bhoomi: 
Time & Cost Factors
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E-Seva: 
Time & Cost Factors
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